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The Social Media Usage Guidelines for the Research Organization of Information and Systems

Social media has become a widely used and important means of communication.
While it is easily accessible, incidents and issues have arisen from information shared
via social media, sometimes involving not only the individual who made the post but

also their affiliated organization or third parties.

Once posted, content may be copied or spread by others beyond the original poster’s
intent, making deletion difficult. This can result in disadvantages not only for the

individual but also for others involved, potentially causing significant social impact.

Respecting the right of all faculty and staff to engage in personal communication
activities, these guidelines have been established to ensure the appropriate use of
social media without undermining the credibility of the organization or the dignity of

its members.

When using social media, please review and understand the contents of these

guideline and act responsibly.

[Definitions]

"Social media" refers to user-participatory online platforms that enable individuals to
share comments or articles with an unspecified number of people via the internet.
(Examples include: Instagram, TikTok, Facebook, X, LINE, YouTube, personal

websites, online forums, blogs, etc.)

[Scope of Application]
These guidelines apply when faculty and staff share or publish information on social

media, regardless of whether it is in a professional or personal capacity.

[Principles for Social Media Use]



Compliance with Laws and Regulations

Faculty and staff must comply with the laws of Japan and the internal rules of
this organization. When overseas (e.g., while traveling abroad), local laws and
international regulations must also be followed.

Respect for the Rights of Others

Faculty and staff must respect the rights of others, including fundamental human
rights, portrait rights, and privacy rights.

Protection of Intellectual Property Rights

Faculty and staff must not infringe on others’ intellectual property rights. They
must understand that reproducing text, images, or other materials from websites
without permission may constitute copyright infringement unless permitted
under copyright law.

Confidentiality and Handling of Sensitive Information

Faculty and staff must recognize their obligation to maintain confidentiality
regarding any sensitive information they acquire through their work at the
organization. Such confidential information must not be disclosed on social
media.

Clarification of the Poster’s Identity

Faculty and staff must be conscious of their position as members of the
organization and take full responsibility for the content they share. In particular,
when using social media while identifying themselves as faculty or staff, they
must recognize the risk that careless posts could harm the reputation or
credibility of the organization or their affiliated institute.

When expressing opinions related to the organization, the use of the first person
is recommended, and a disclaimer must be included to clarify that the views
expressed are personal and do not represent the organization.

Note: Including a disclaimer does not exempt one from responsibility if the
content negatively impacts the reputation or credibility of the organization or

institute.

Example disclaimer:
"The views expressed on this account are my own and are in no way
affiliated with the Research Organization of Information and Systems (or

[name of institute])."




6. Posting During Work Hours
Except when social media use is directly related to work duties, faculty and staff
must refrain from making personal posts during working hours.

7. Protection of Privacy
Faculty and staff must understand that once information is shared online, it may
remain publicly accessible for a long time (or permanently), and may be used in
unintended ways. They must take care to protect their own privacy and personal
information and avoid making careless posts.

8. Prohibited Content
The following types of content must not be shared:
v/ Content that violates public order and morality or undermines public interest
v/ Content that suggests or promotes illegal activity
v/ Defamatory statements about others
v/ Discriminatory or hate speech based on race, ideology, beliefs, etc.
v/ Any other content that may compromise the dignity of faculty and staff as

members of the organization

[Action by the Organization]

If the use of social media by faculty or staff is suspected to violate laws or regulations,
infringe upon human rights, or damage the credibility or reputation of the organization,
an investigation may be conducted. The organization may request clarification or
preservation of relevant information from the individual concerned.

Depending on the nature of the content, the organization may also request the individual
to revise or delete the content. In serious cases, disciplinary action may be taken in

accordance with employment regulations, and legal measures may also be pursued.

(End)



